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IN THE CLAIMS : 

Please amend the claims as follows. The claims are in the format as required by 35 
C.F.R. § 1.121. 

1 . (Currently amended) A software product for dynamically applying content 
management rules, comprising a set of computer instructions stored on a computer readable 
medium, executable by a computer processor to: 

associate o rulo w i th a ru l o cond i t i on ; 

receive a user interaction based on a first set of content; 

determine an applicable content management rule to the user interaction i f tho ru l o is 
applicab l e based on a state of the a_rule condition; and 

execute said applicable if tho ru l e i s dotorm i nod to bo app l icab l e, app l y tho content 
management rule to dynamically affect subsequent content to be viewed by said t he user 
i nteraction . 

2. (Currently amended) The software product of Claim 1 , whoro i n determ i n i ng if tho 
ru l o i s app l icable basod on tho state of tho ru l o condit i on, further comprisesing determining an 
applicable content management rul o if tho ru l o i s app li cab l e based on tho va l ue of metadata 
associated with said rule condition . 

3. (Original) The software product of Claim 2, wherein the metadata is one of user 
metadata, content metadata, rule metadata or system metadata. 

4. (Currently amended) The software product of Claim 1 , wherein the rule condition 
represents a metric and wherein the set of computer instructions are further executable by a 
computer processor to: determine an applicable content management rul o i f tho rulo is 
appl i cab l e by comparing the metric to a goal. 

5. (Original) The software product of Claim 1, wherein the rule condition is represented 
by an object accessible by the set of computer instructions. 

6. (Original) The software product of Claim 5, wherein the computer instructions are 
further executable to make a call for the object to access the rule condition. 
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7. (Currently amended) The software product of Claim 1 , wherein the computer 
instructions are further executable to generate a second set of content responsive to the user 
interaction if an applicable content management rule to the user interaction is determined t he 
rulo app li es and generate a third set of content, which is distinct from the second set of content, 
if an applicable content management rule to the user interaction is not determined the ru l o doos 
not app l y . 

8. (Original) The software product of Claim 1, wherein the computer instructions are 
further executable to update the state of the rule condition. 
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9. (Currently amended) A method for dynamically applying content management rules 
comprising: 

associat i ng a ru l o w i th a rulo condit i on; 

receiving a user interaction based on a first set of content; 

determining an applicable content management rule to the user interaction i f tho ru l o is 
app li cable based on a state of the a_rule condition; and 

if the an applicable content management rule is determined to bo applicab l e , app l ying 
tho rulo to tho user interact i on executing an action specified in the content management rule to 
affect subseouent content to be viewed by said user . 

10. (Currently amended) The method of Claim 9, further comprising determining if4he 
ru l o is an applicable content management rule to the user interaction based on metadata 
associated with said rule condition . 

1 1 . (Original) The method of Claim 10, wherein the metadata is one of user metadata, 
content metadata, rule metadata or system metadata. 

12. (Currently amended) The method of Claim 9, wherein determining i f tho ru l o i s an 
applicable content management rule to the user interaction further comprises comparing a 
metric to a metr i c to a goal. 

13. (Original) The method of Claim 9, wherein the rule condition is represented by an 
object accessible by the set of computer instructions. 

14. (Currently amended) The method of Claim 9 13, further comprising making a call 
for the object. 



15. (Currently amended) The method of Claim 9, wherein said executing further 
comprises compr i sing applying tho ru l o to gonorato generating a second set of content. 
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16. (Currently amended) The method of Claim 9, wherein said executing further 
comprises compr i s i ng : 

if tho ru l e i o dotorminod to bo applicable, applying tho rulo to tho usor i nteract i on to 
gonorato generating a second set of content; and 
wherein the method for dynamically applying rules further comprises: 

if an applicable content management rule to the user interaction is not determined the 
ru l o io dotorminod not to bo app l icable , generating a third set of content that is distinct from the 
second set of content. 
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17. (Currently amended) A software product for dynamically applying content 
management rules comprising a set of computer instructions stored on a computer readable 
medium executable by a computer processor to: 

associate a ru l e w i th metadata; 

receive a set of user interaction data based on a particular user's interaction with a first 
set of content; 

determine tf-tbe an applicable content management rule is app li cab l e to the set of user 
interaction data based on tho va l uo of tho metadata , wherein the metadata is associated with 
the content management rule ; and 

if the an applicable content management rule is determined applies, apply tho ru l o 
execute a first action specified in the rule to the set of user interaction data to affect subseguent 
content to be viewed by said user . 

18. (Currently amended) The software product of Claim 17, wherein: 

if an applicable content management the rule is determined applies, tho computer 
i nstructions aro oxocutob l o to apply tho ru l o to generate a second set of content; and 

if the an applicable content management rule jsdees not determined a pply, the 
computer instructions aro oxocutob l o to generate a third set of content that is distinct from the 
second set of content . 

19. (Original) The software product of Claim 18, wherein the first set of content, second 
set of content and third set of content comprise web site content. 

20. (Currently amended) The software product of Claim 17, wherein the computer 
instructions are further executable to app l y tho rulo to tho sot of user i nteraction data by : 

compare compar i ng a trigger in the user interaction data to criteria in the content 
management rule; and 

if the trigger meets the criteria, executing af hsecond action defined in the content 
management rule. 
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21 . (Currently amended) The software product of Claim 4^20, wherein the second 
action further comprises sending a notification to an administrator. 

22. (Currently amended) The software product of Claim 20, wherein the second action 
comprises generating new content for presentation to the user. 

23. (Original) The software product of Claim 17, wherein the metadata represents a 
metric associated with a business process. 

24. (Currently amended) The software product of Claim 23, wherein the computer 
instructions are further executable to determine if the content management rule is applicable to 
the set of user interaction data based on the va l uo of tho metadata associated with said rule 
condition by comparing a value of the metric to a predefined goal. 



25. (Original) The software product of Claim 17, wherein the computer instructions are 
further executable to update the state of the rule condition. 



